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29, 1995 ? ~ <
June 29, ! QO'\’ ng‘f‘i‘)/

Mr. Scott R. London

AT&T - Center Manager
908 Marquette Avenue
Minneapolis, MN 35402-323

Dear Mr. Loadon:

Please find enclosed an AT&T Nerwork Services Commitment form whereby we at 800 Services. inc.
formally request an EXTENSION OF TERM COMMITMENT on our CSTP {I Plan ¢ 003-095.

This request for an Extension of Term Commitment, is submitted as provided for within AT&T filed
Tariff No. 2. 2.5.7. .

Please note that 800 Services, Inc. is submitting the request within the 10 days required by the tariff
since we received the enclosed AT&T notice dated June 24, 1995. This governmental order materially
restricts the ability of our company to obtain new 800 numbers, a process critical to our development:
of new business and thereby meet our commitments. "

Thank you for your prompt anention to this request. (f vou need any additional paperwork to affect

this extension. please contact me  immediately at 800- 872-4030. Thank vou for vour assistance with
this matter.

- Sincerely, :
800 Services. Inc. .

Phillip Okin
President

Enclosures
CC: Mr. Michaet Chimento
Ms. Anna Nicoletti

Ms. Jackie Takacs
Ms. Kay Jackson

PQ:em

Phone: 800-872-4030 Fax: 8§00-336-7099

A00000037
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July 14, 1995

stvices, [ne. A0
305 Route 17 —'3‘('/

South Paramug, NJ 07652

Dear Mr. Okin:

I am responding to your June 29, 1995 lenter invoking the term extension option of
AT&T F.C.C. No.2, Section 2.5.7

800 Services, Inc. alleges that AT&T's recent limitation of new 800 aumbers prevents
800 Services, Inc. from saisfying its volume commitment, You have not, howéver,
shown a cause and affect relationship between the governmental order that constraing

the supply of 800 numbers and 800 Services, Inc.'s fuilure to meet its tarif

commitments, .
You have failed to esablish the impact (if any) of the weekly reservation cap on 800
Services, Inc.'s ability to satisfy its tariff commitments. In the past, customers )
repeatedly reserved larger quantities of 800 numbers than it activated. As you know,
numbers thit are in “reserved” status are uivailable during the reservation periad to
other customers. The practice of reserving more numbers than ead up activated has
cantributed te the current constrained supply situstion that exists for 800 numbers. - .-

.. indugtry-wide. ) L )

Before AT&T could praperly consider 800.Seevices, Ing.'s request to, in effect, defer - "
.its commitmenta under Section 2.5.7, it requirepsome.clear evidenca thaz 890 . ... .- a
Services, Ing. is unable to satisfy those commitments because of the limited supply of
800 numbers. We have not yet seen any such proof. Por example, a3 of June 14, 1995 .
(the date 6f the FCC's initial 800 rumber exhiaust order), 800 Services, Inc.'s net year-
to-date inbound revetue under CSTP IT Agreement Number 003093 is $1,950,533.06.
Based ca its commitment from September 1994 through Auguse 199$ for $3,000,000.,
800 Services Ing. ia significanly behind. This situation cecurred before the FCC's
constraints on 800 number availability and thus could not have caused it, suggesting
that 800 Services Ine. may be over committed on inbound usage.

As to0 any prospective inability to pecform its inbound commitments under CSTP 11
Agreement Number 003093, 800 Services,.Inc. should demonstrats that it: (i) has
already activated or has frm end user customer orders to activate all of its cusrently
reserved numbers; and (ii) has firm orders for 800 services from end user customers,

800. SERVICES 00134 : !
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under yo'qr CSTP I plan that canaot be ratisfied due to unavailability of new 800
aumbers. {f you make such a showing, ATET (under appropriate confidentiality
provisions) would then explore with 800 Services Inc. viable altematives for delivering
toll-free calling service to your end users (¢.g. shared use of single 800 numbers by
multiple users; reuse of existing 800 numbers by existing 800 sarvice custonters; and
PIN technology) that could mitigate the effect of the limited supply of 380 aumbers on
800 Services, Inc.'s duty to perform the terms of its CSTP II.

You should also note that in the event that Section 2.5.7 were to apply, only the
portion of tariffed inbound cooumitments impacted by the govermnmental action can be
deferred for the duration of the event causing the inability 1o perform. An extension of
up to one year may then be granted, but only to the extent necessary to satisfy the
applicabla inhound tariffed commitmenrs. In no event are the tariffed commitments
eliminated or reduced dusing such an extension periad.

[ look forward to receiving more informstion from you regarding the Section 2.5.7
requirements a3 they relats to 800 Services, Inc. so that AT&T can ascanain whether
an extension is warranted for 800 Services Inc.'s inbouad tariff commitments.

Account Manager

800 SERVICES 001358 :
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July 14, 1995

Mr. Philip Otan

800 Services, [nc.

305 Route 17

South Paramus, NJ 07652

Dear Mr. Okin:

[ am responding to your June 29, 1995 letsor invoking the term extension oprion of
AT&T F.C.C. No.2, Section 2.5.7

800 Services, Inc. alleges that AT&T"s recent limitation of new 800 numbers prevents
800 Services, Inc. from satiafying its volume commitment. You have nat, howéver,
shown a cause and affect relationship between the govemnmental order that conswrains
the supply of 800 aumbers and 800 Services, Inc.'s failure to meet ity tariff
comumitments. .

You have failed to establish the impact (if any) of the weekly reservation cap on 800

Services, [ne.'s ability to satisfy its tariff commitments. In the past, customers

repeatedly reserved larger quantities of 860 numbery than it activated, As you know,

numbery that are in “reserved® stamus aro uniavailable during the reservation period to

other customers. The practice of reserving more numbers than end up activated has

contributed t0 the current constrained supply situation that exists for 800 numbers -
. industry-wide. C o :

Before AT&T could properly consider 800 Sarvices, Inc.'s request to, in effect, defer
ity comniitments under Section 2,5.7, it requires some clear evidence that 800
Secvices, Inc. ia unable to satisfy those commitments because of the limted supply of
800 numbers, We have not yet seen any such proof, For example, as of June 14, 1995
(the date of the FCC's initial 800 number exhaust order), 800 Services, Inc.'s net year-
to-date inbound revesua under CSTP IT Agreement Number 003093 is $1,950,533.06.
Based on its commitment from September 1994 through August 1995 for $3,000,000.
800 Services Inc. is significantly behind. This siruation occurred before the FCC's
constraints on 800 number availability and thus could not have caused it, suggesting
that 800 Services Inc. may be over committed on inbound usage.

A4 to any prospective inability to perform its inbound commitments under CSTP 11
Agreement Number 003093, 800 Services, [nc. should demonstrate that it: (i) has
already activated or has firm end user customes orders to activate all of its currently
reserved numbers; and (i) has firm orders for 800 services from end user customers,

800. SERVICES 00134
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under your CSTP II plan that cannot be ratisfied due to unavailability of new 800
numbers. If you make such a showing, ATET (under appropriate confidentiality
provisions) would then explore with 800 Services Inc. viable alternasives for detivering
toll-fres calling servics to your end users (¢.g. shared use of single 800 numbers by
multiple users; reuse of existing 800 numbers by existing 800 service customers; and
PIN technolagy) that could mitigate the effect of the limited supply of 300 numbers on
800 Services, Inc.'s duty to perform the terms of its CSTP 1.

You shauld also note that in tha event that Section 2. 7 were to apply, oaly the
portion of tariffed inbound commitments impacted by the governmental action can be
deferred for the duration of the event causing the inability to perform. An extension of
up (0 0ne year may then be granted, but only to the extent necessary to satisfy the
applicable inbound tariffed commitmenrs. In 00 event are the tariffed commitments
elimingted or reduced during such an extension period.

I look forward to receiving more informarion from you regarding the Section 2.5.7
requirements as they refate to 800 Services, Inc. 30 that AT&T can ascertain whether
an extension is warranted for 800 Services Inc.'s inbound tariff commitenents,

Sincerely,

ettt

Account Manager

800 SERVICES 00138 ‘
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1.1.Q.4. Cancellation or Discontinuance of aTaT's 800 Custcmer Speet?icC
Term Plan 11-without Liapriity - (continued)

¥

=he Customer replaces LtS exiscing Customet §pecific Tera Plan [T
‘either alone ot in compinatioca with ogher ATST 800 Service term
plans) with a nev Cuscomer Specific Term Plan II with a.total
savenue commitment (annual revenue commicment times the numper of
years in the tevm) aver the cerm of the new plan equal 2 or
axzceeaing the sum ol the remaining morichly (sum of che full morins
ramaining) and/ort annuai (the anauval revenue cemmicmenc dividea 2y
-3 ripes the number of full monchd remaining) reveaue cammicmens st
che axiscing AT&T 800 Sarvice cerm plan{s) beiag canceled and
replaced vith che nev cuscomar Specific Term Plan II. Discontinuance
of the former Term ptan(s) and scart of the new Cuscomer Specific
=srm Plan II must De done eorcurrently.

~we Cuscomer replaces LTS exiszing AT4T 800 Customer gpacific Term
plan TI (eicher alone or in combifagion with-other AT&T 800 Service
tesm ‘plang) with a nev AT4&T zombined outisard calling and inwazd
calliag discount. plan in.3 néY AT&T term plan (ag specified in ATS&T
mawiff F.C.C. No. L ov ia AT&T Tariff £.c.C, No. 16, Section 10)

wich a tocal revenus commitaenc over the Cera of the nev plan equal

to or exceeding .the sum of the ramaining songhly and/cr annual revenue
commitments on the exiscing AT&T 800 gervice term plan(s) peing
canceled and replaced vith the new AT&T cerm plan (as specified in ATA&T
~1zi€f 7.C.C. No, & OF in AT&T Tariff f.c.C. No. 16, Section 1.
Discontinuance of the formes .t plan(s) and iniciacion of the new

cerm plan must be dcne noqcutranzly.

The Customer subgeribes €O AD AT&T Cqneract Tariff, The Contraet ' ¢
~ariff must have 2 roral 800 service revenue commicment exceeding the: .
- gum of che remaining annual cvevenus Sommitment for zhe. CSTP 11(s) <
wnich tne Customer i terminacing. Discontinuance of the former
zerm plan(s) and subscriprion to the nev Contraez Tariff must be daone o
cancufrently. : : : . . :

'n latad '|.'l. G.3.A.
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3.3.1.Q.4, Cancellation or Discontinuance of ATAT'S 800 Customer Spectfic
Term Plan ll-Without Liability - (continued)

= The Customer raplaces its exiating ATS&T 800 Cuscomer Specific Teem
Plan II (either alone or in combination with ocher AT&T 800 Service
term plans) with a new ATAT combined outwerd calling and inward
calling discoune plan in a nev ATAT term plan (as specified in ATAT
Tariff #.C,C. No. 1 or in ATS&T Tariff F.C.C. Ho. 16, Section 10)
vith a total revanue comuitment over the term of the new plan equal
€0 or exceeding the sum of the remaining meathly and/or aanual revenue
commitments on the exiscing AT&T 800 Service term plan(s) baing
canceled and replaced vith the new ATST term plan (as specified in AT4T
Tlrif! F.C.C. No. 1 or iﬂ AT&’ Tlriff pnCoCo "0. 16' sectioﬂ 10).
Discontinuance of che formar term plan{s) and iniciation of the new
term plan must be doae concurrently.

- The Customer subscribes to an AT&T Contrget Tariff. The Contracc
Tariff oust have a tocsl 800 service revenue commitment exceeding the
sum of the remaining snnual revenue comditment for the CSTP [t
vhich the Cusctomer is terminating. Discontinuance of the f(ormer
term plan and subscription to the new Contract Tariff must be done
concurrencly.

Carsala material on tais page (srumriy sppassed oo Pege sl .19 1.
Prinbad La B.8.A.
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Adm. Razes and Tariffs
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TARIFF F.C.C. No. 2

4th Revised Page 61.16,1

Cancals Jrd Revised Page 61.16.1
Effeccive: July 28, 1993

3.3.1.Q. ATAT 800 Customer specific Term Pian {1 (continued)

Z%t‘ . . The 800 CSTP II will commence on tha tirst
; fallowing the Cuscomer subsceibing Co the Term Plan.

/

g

g )

i{ﬁyé

w

tg cover &

2 -7 after the Tern Blan discounts.
rr 7 . 1f the Cuscomer terminatas the

.l;‘g‘/l-””ctadie must be repaid
v penalcy.

« There is a §50.00 per lpcation
axisting CSTP II cto & new csT?

charge i3 not applicable 9
each calendar yedr, ««hen

4y4/ - The Customer must subscridbe €0 a
l/-( s‘c‘l-oﬂ 3-3050. ol c“’ ]

of the dilliag moath

new Revenue Yolume Pricing Plan (see

I qust also order an
AVPP diseounts apply

and will be adQed to

- There is a $50.00 charge when

of its loeationa ave coac
a revenue ccmmicment equd

discontinuved.

v appiloedie alssr Auguet 16, 199

« Mmaterial tiled vadav TraaLmitts
aetheelep ot Jpesial seemiodlen
y Seived va came 3y’ t sebtite sed

3.

the ociginal plan

CSTP II wichin the giesc ‘year, che 1/22

the cerm plan cancellation

charge to move a CSTP II location from an
{1 ov to another existing CSTP II. This
ene ficse 10 locations moved betwesn plans ia

is not disconcinued.

an exiscing CSTP II is discontinued and all

urcently moved €2 .
| to or greatar chas che original plan being

a aew or exiscing CSTP II wich

L Mer. 3338, 5104 M4 3aa7 iy defeired Lo July 39, 199) vadar

a. ¢)-60)
os setheelt

.
y ot t1pesisl Permin

priated s V.t.A,

riew Ne. 937637,

wHNnwvn
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1, sle) cgcrwc.es Z /VC, PUM) 3,./,-1;3”

(Formar Cultnmar} Hercby Request That

ATAT transfer or assign serviee for Account Number(s) - 0022 -|37

Ta

Cowman

Formes Cusiomer understands and mgrees that this transfer or assigumant does not reliove or digcharge
from remeining jointly and severally lisble with New Customer for any obligations existing at the time
of transfer or assignment. Thess obligations include: (1) all outstanding indabtedosss for the mccounl
pumbess gpecified above sud (2) the unsapired partion of any applicable minimum payment period(s).

New Customer heroby sssumet all obligations af Former Customer at lhe time of transfer of essign-
meat. Thase obligations include: (1) all ovtstanding tmdcblodness for the serviee apd (2) the unexplred
portioz of any spplieable minimum payment pariod(s),

Serviess are oot to be iatesrupted or relocated at ths tlme muf or apsignment is made. This tramy~-
fer or assignment will become effoctive on the later of , 95
ia writivg of the transfor er assignment.

or AT&T's agreement

When & trapsfer of astigumeat occurs, s Record Chaage Only Charge appifes.

Nothing hezein ghall glve eay customer, assignee, or transfercc sny intorest or proprictary right in lny
given ATA&T service telephone number.

YSE Rupp_Paport _N% : éz 95
Pormr lomer (Da )

W W é d‘b./_ A Autborizad Represcatative

Aeeruts Ll
¢ M = </ /
/25
/“/ #— /rNew Customer ('p{u) /

Authorized Representative

rceep ,0!-/7‘/!/ L0973
-7/(.) f"‘%c%

e'd

Tile

Retentinn Beguirament
10yre
Atier Eateras on Avtorly

NV STa 30074 HIE 2478 BO9 120 O1:21 26, €6 ¥4
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July 25, 1985

Phillip S. Okin
800 Services, Inc. N7
30$+315 Route 17 South EXHIBIT
Puramys, NJ 07652 .

Dear Mr. Okin:

Your July 21 letter asks whether 800 Services, Inc. will be allo
CSTP LI “without any penalty.” In tasiff teems, a “restruc
of an existing CSTP IT in canjunction order for a new CS i

codqumutment over the full term at least as large as the remainin revenue commitment of the
e:u'stin'g' EE prorated according to the number of months remaining in the term. (Tanft FCC

No. 2, Section 3.3.1.Q.4., page 61.19.2) There is no penalty for such a restructuring.

The suggestion in your letter that AT&T"s deposit request (dated August 9, 1994) delayed the
processing of 800 Services' CSTP I order (dated July 22, 1994) 1994 is pbviously
wrong. ‘800 Sefvices' existing plan (CSTP [I'No. 3093) Has a three'year term ahd a $3 million’
aneal commitment. 800 Service ordered this pian on a Network Sarvices Commutment fcm
dated July 22, 1994. ‘On August 9, 1994, AT&T requested a $125,000 deposirin connection witk
thig order, representing only two weeks of reveniue at the minimum commitnent leve (the tand
provides the deposit amount may bé'up (o thres month's revénue, which wouid be $750,000 for a
$3 million commitment). This deposit-request was baged on 800 Services" historic usage under its
then-existing CSTP [ (which had a $2.2$ million annual commitrment) during the four full months
for which that plan had been in effect as of July 22. The deposis was required because the
pro-rated annual revenue for thase four months covered iess than $0% of the increased
commitment level. (See Tariff P.C.C. No. 2, Section 3:3.1.Q., pages 61.17.1-61.17 2) ‘Asyou
know, AT&T subsequently dropped its deposit request because 800 Services' revenue for the
month of July (which was nct available when the initial deposit calculation was made) increased
800 Services' prorated year to date revenues to exceed $0% of the commitment increase. The
plan was made effective as of August |, 1594.

As noted, the tariff doea not provide any “penalty” for restructuring. 1£800 Services does wish to
discontinue its existing plan and subscribe to a new CSTP I1 as per the tariff provision referencea

above, please let nig know and { will send you a Network Service Commitment form. Please be
aware of the following, however:

800 SERVICES 00132, !
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® 10800 Services urders a new CSTP 1l in July. it will become effective oa the tirse gay
of August. (See TariffF.C.C. No. 2. Section 5 3.1 Q, page 61 16.1) Any shontrall
charge that is incurred based on first year revenues will be fixed as of July 3 |. the lage
day of the first year L

* Inall events, if 800 Services discontinues its CSTP II without liability, 800 Services
will be required (o pay any ditference between its pro-rated annual commitment and s
actual charges through the date of discontinyance for the pian year in which the
discontinuance is effective. (See TaritTF.C C. No. 2. Section 3.3.1.Q 4., payes
61.19-61.19.1)

* If800 Services discontinues its CSTP {1 without liability dunng the fiest year of its
term, but fails to meet the annual revenue commitment, it will be required to repay the
credits provided under the Spring Promo. (See Tariff F.C.C. No. 2, Section 8.1 1 163
page 261.186)

You will recall that in our telephone discussion on Friday, July 21, you included a pasticipant on
the call whom you introduced as Mike, your consultane. [ did not catch Mike's 1ast name or his
company's name; could you please let me know what they are. [ was indtially taken aback when !
heard this person's voice, because it sounded remarkably like the voice of Al [ngs. In fact, |
received a telephone message from Mr. Inga later in the day on Friday in which he indicated he
was 2 party 10 ur call and had tape recorded the conversation! Plegse let me know if the person
you introduced a3 Mike was really Mr. Inga. [ am confused by the contents of Mr. Inga's message
to me. He referred to an effort to transfer service from 800 Services to Mr. {nga. [am unaware
of any request for such a transfer. Please advise is such a request has ever been suh.mit'fed o

ATET. - -~

. Sin,ce.rely,_. : .. . - . . o
4 ['7/'

. Anna Nicoleri
Account Manager

800 SERVICES 00133 ,
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Juiy 25, 1995

Phillip §. Okun
800 Services, Inc.

305-315 Route 17 Suuth chdan
V=2 ute uut

Paramus, NJ 07652 Egﬂ‘lgg
Dﬁr Mr. Okin;

Your July 21 letter asks whether 800 Services, Inc. will be allowed to restructure its existing
CSTP U "without any penalty.” In tariff terms, a "restructure” is a discontinuance without liability
of an existing CSTP {1 in conjunction with an order for a new CSTP O with a total revenue
commitment ovee the full term at least as large as the remaining revenue commitment of the
existing plan, prorated accordiny to the number of months remaining in the term. (TariffF C.C
No. 2, Section 3.3.1.Q 4., page 61.19.2) Thers is no penalty for such a restructuring.

The suggestion in your letter that AT&T's deposit request (dated August 9, 1994) delayed the
processing of 800 Services' CSTP [I order (dated July 22, 1994) past Jung 17, 1994 is obviously
wrong. *800 Services' existing plari (CSTP L No. 3093) hias & three'year term and a $3 million
nual commitment. 800 Service ordered this plan on a Network Serdces Commitment form
dated July 22, 1994. -On Apgust 9, 1994, AT&T requested a $125,0C0 deposit in connection with
 this order, representing only rwo weeks of revenue at the minimum conynitmeant level (the tariff
. provides the deposit amount may beup o thiee month's revenue, which wauld be $750,000 for a
$3 million commitment). This deposit request was baged on 800 Services" histerie usage under its
then-existing CSTP II (which had o $2.25 million annual commitment) during the four full months
for which that plan had been in effect as of July 22. The deposit was required because the
pro-rated annual revenue for those four months covered fess than 50% of the increased
- . commitmentlevel (See Tasff F.C.C. No. 2, Section 3.3:1.Q., pages 61.17 1-61.17.2) ‘Asyou .
know, AT&T subsequently dropped its deposit request becatse 800 Services' revenue for the
month of July (which was ndt available when thie initial deposit calculation was made) increased
800 Services' prorated year to date revenues to exceed $0% of the commitment increase. The
plan was made effective as of August 1, 1994.

As noted, the tariff does not provide any "penalty” for restructuring. [f 800 Services does wish to
discontinue its existing plan and subscribe to a new CSTP II as per the 1ariff provision referenced
above, please let mie know and | will send you a Network Service Commitment form. Please be
aware of the following, however:

800 ‘STRVICES 00133,
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» IF 800 Services orders a new CSTP 1l in July, it will become effective on the tirst dav
of August. (See Tariff F.C.C. No 2.Section3.3.1Q. page 61 16.1) Any shonsall
charge that is incurred based on first year revenues will be tixed as of July 31, the tast
day of the first year. )

e Inall events, if 800 Services discontinues its CSTP Il without liability. 800 Services
will be required to pay any ditference between its pro-rated anaual commuement and s
actual charges through the date of discantinuance for the plan year in which the
discontinuance is effective. (See Tarnif F.C C. No. 2, Section 3.3.1.Q.4., pages
61.19-61.19.1)

¢ [£800 Services discontinues its CSTP (I without liability during the first year of its
term, but (ails to meet the annual revenue commitment, it will be required to repay the
credita provided under the Spring Promo. (See Tarif F.C.C. No. 2, Section 8.1 }.165
page 261.186)

You will recall that in our telephone discussion on Friday, July 21, you included » participant cn
the call whom you introduced as Mike, your consultant. [ did not catch Mike's last name or his
company’s name; ¢ould you please let me know what they are. [ was initially taken aback when [
heard this person's voice, because it sounded remarkably like the voice of Al Inga. In fact, |
received a telephone message from Mr. Inga later in the day on Friday in which he indicated he
was & party to our call and hag tape recorded the conversation! Please let me know if the person
you intraduced as Mike was really Mr. Inga. | am confused by the contents of Mr. Inga's message
to me. He referred to an effort to transfer service from 800 Services to Mr. Inga. [am unaware
of any request for such a transfer. Please advise is such a request has ever been subminted to
A_T&T.'_-.-—.._." A . ' : . . . et

Singerely, oo . .-
ity ~-

. Anna Nicoletti
Account Manager

800 SERVICES 00133 ,
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 July 26, 1995

Phiilip 4. Olan:
308-3 1S Route 17 South
Paramus, NI 07652

Dear Mr, Qlin:

Your July 21 hetter ks whather 800 Services, In. will bo allowad to restrucire 13 existing
CSTP T *without any penaity.” In tanff torma. 0. *restructura® is 8 discontimuance without labdlity
of an existing CSTP 1T in conjunction-witlr an. arder for 8 naw CSTPIT with a.tocal revanue
commitment over tho Sull torm at least as targe as the remaining revenue commitoest of the
costing plan, prorstod acsording to the number of wonths ranaleing iy tha tens. (TenfFP.C.C.
No. 2, Soction 3.3.1.Q.4., page 61.19.2) There is.nc penalty for sucira restmcturimg

‘B sugpestion i your lsttar thas ATRT's depasit requent. (dausd Auyust 9, 1994) delayed the.

sasing of 400 Sarvicar' CS'TP IT order (diked July 22; 1994) past Juno 17, 1994 is cbviously
wrong. 300 Services' exiwing le(("-ﬁ‘l'? 11 Na. 3093) has & three year tarm and 6 33 miilion
armul cunzrdiment. 800 Servace ardered this plan o3 2 Network Servioas Conmitment fosm
datet Fuly 22, 1994, On August9, 1954 AT&T roquestcd a $125,000 depasit in connsction with
this arder, represeming only two-weeks of roverus at the mrsimurm contitovnt level (the sl
provides the deposit aoount may beup to theoe montit's revernus, witicz would be $750,000 fora.
$3 miltion commitment). This dopanit request was based on 800 Secvicas! historic usageunder in
then~atizting CSTE (L (wiish had a $2 25 million: anmual commirmant) dusing ties four Bl monthn.
fée which thot plor ked bea i affect ap of July 22 The deposit vaarequired bacuuws the
pro-rated apnual revate £ those fius montha covered. less.tuar S0% of iherincreaned
commitmetievel (SeaTufP.C.C No. Z, Section $¥.1.Q,, payen §1.17.1+61.17.3) Asyou
imow, AT&T wbisquently dropped it depusit taguet hecansc800 Services' reverns for the
month of Jaly (which was aoe svaitable whan s initial deposit calculstion was mado) inereased
800 Swvices Wereied yous (o dels revenusste cxosed S036 of the contmitment increass. 'fhe
plan wes made effecive esol Augac T, 1994,

As noled, the tariff doernot provids any *penalty” for restructuring, 1£800 Services does wish to o
discontimie its cdsting plan asd subscribe to-a.new. CSTR ILax per ha triff providion referencel

shava, pleass Lot me ksow and Ludll ead you 3 Networi Service Commitmsont fisrm. Plenser bo

awape of the following, howaver; -

Pl
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o 12500 Secvicus ordere eraw.CSTP T i Luly, b wil bawomscifedtivaonthetisshdiy ‘ c
ofAugt (SeaTedPRCC Nu. T Sectian 3 1.G, page 6F.1G. 1y Anyshardall - - * *
clnage thisk & Frcured boed on Sk year rovannes will befixed:ns of July 54, thelest Tl
- depufibee it year, .

» Inall cvamm if 500 Sarvices dscantinuesits CSTE IL without Hability, %00 Sasvices. -
wifl bxmumwmwmmmﬁmmu
 notual clmrges throwgiy the dmo of discontimunce for thepian year St which the:
discoorimmncer iy cffective. (SeeTakill C.C. No. X, Section: 1.3.1.Q 4, pages
. SL15-6L151)y . :

o IL500 Jacvicos discontinvex ity CSTIL without Hability during thefires yeas: of its.
tevan, but fils to mees tiss anmial reveras-commiTment; i will berequited (O tepay the
Crediis provided under the Sering Prama. (See Tat¥ B.C.C. No.. 7, Section8.1.1.165
pags261.186)

You will revall that i our telephons discumsion an Friday, July 21, youn bacloded a:patichmal an
tho call whom you imvodnoed. a3 Mike, your cousultant. L did notcumch Mike's lust romeorbis- -
company's aemes could vou plense et 2 kuow whis they sre: | wes: iicialy takan 2back whon 1.
hoard tios peesonte volos. becwaom it sousded remarkably Bl the e of Allnge Infegt. L
recsived 2-telephonemassage floen Mr. Tnps later-re the diey cn. Priday in whidls kemdicated: be:
Was & PRTTY 10 qurcall aod hadmpe cocoudel. e cnversstinat Please lok e know it ths pensor:
youinroduced asMike wasrenlly Mr. Tngt. Tam cocfisad by tho contents ob M IngR's ewsage
o me: Hecelicred toar ofTost 1 tratafie servics fiom 300 Serviscs to- M2 lega. Lanrutzwize

ufr?w R sucts.uambie. Bloase advise ts ol a:requess han over baen submined:
ATET




